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Hello class,
The going has not been that easy; however, with total resilience, self-motivation and right mindset have been able to acquire a lot of skills from this class. The lesson entitled absorbing new information, retaining the old one as well as developing other skills which are not even related to this lesson but are essential to my future life. The teaching has instilled great customer service Which, entails efficient handling of customer’s issues to ensure that their needs are sorted in in the right manner at the stipulated time. Have acquired great and adequate experience in dealing with customer and i am sure it will be helpful to me career-wise. In addition to customer service experience, have also acquired vital skills on how to use marketing and feedback to improve business income and operations. In business fraternity, the idea of comprehending the link between customer value and marketing is crucial; thus having learned that my business journey will be smooth. On the contrary, I have met a roadblock which hindered me from acquiring enough information since the company was relatively new. I, however, took this roadblocks as a dream propeller making me do a lot of research to get the right information. As a result of the lesson i now stand tall and say, I made it.

I am excited to be graduating in May, and I wish everyone a successful semester.  
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